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Guyôs Corner 

Guy Hansen              RAFP Executive Director 

RAFP 2015 Year-End Report 
During 2015 we: 
 

¶ Distributed 575,988 pounds of food 
(11,077 pounds/week) to needy area 
households. 

¶ Provided an additional 20,726 pounds of 
food directly to children through the 
Week-end Food for Kids program. 

¶ Served a monthly average of 424 
households (including an average of 20 
new households each month). Almost 
half of our customers return for a 
second visit after two weeks resulting in 
an average of 609 household visits to 
The Pantry each month.  Our customers 
were 27% children, 54% age 18-64 and 
19% seniors. 

¶ Operated more efficiently and effectively 
from 627 Coon St. with over 18,000 
hours of volunteer help. 

¶ Provided over 1500 starter tomato, 
pepper, broccoli, and cabbage plants 
from our new greenhouse for our 
customers to grow at home, in addition 
to those plants needed for the 
Community Garden. 

¶ Provided space for nutrition education 
through the Wisconsin Nutrition 
Education Program staff, GED and other 
academic assistance through Nicolet 
College Academic Success staff, and a 
small library offering free books and 
magazines through Pauline Doucette 
and others. 

 

THANK YOU VOLUNTEERS!! 
 
If you are reading this you are probably a Food 
Pantry volunteer.  Thank you!!  I'm sure that I 
can also thank you on behalf of the other 
volunteers, our customers and the community.  
It continues to astound me how smoothly and 
consistently food moves in, through and out of 
our facility, and how well you and the rest of 
our community support our pantry. 
 
It is only because of you who continue to 
donate your time, energy, enthusiasm and 
money that we are able to survive and feed 
people less fortunate than ourselves.  At the 
$1.65/pound value that our auditor requires we 
use, we spent a little over $153,000 to 
distribute almost a million dollarsô worth of 
food. 
GOOD WORK! 
 
Thanks again, 
Guy Hansen, RAFP Exec. Dir. 
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RAFP has an Endowment Fund 
 
The RAFP Community Board established an 
endowment fund with the Community 
Foundation of North Central Wisconsin at their 
July 28, 2014 meeting.  The Foundation, based 
in Wausau, WI ñexists to enhance the quality of 
life in North Central Wisconsin.ò  They 
manager over 350 funds invested with it by 
charitable donors, non-profit organizations and 
the community at large with the intent of 
providing a reasonable return on the 
investment.   
 
Our endowment fund is a component fund of 
the Community Foundation.  The purpose of 
our fund is to: ñFurther the mission of the 
Rhinelander Area Food Pantry as determined 
by their (Community) Board of Directors.ò  The 
Pantry is the only beneficiary of this restricted 
fund. Many other local non- profits such as The 
Rhinelander Rotary Club, the Rhinelander 
District Library and The Neighbor's Place 
Community Garden also have restricted funds 
within the Community Foundation. 
 
Our fund was established mainly as a way to 
receive gifts from those who would prefer 
donating to an endowment fund rather than, or 
in addition to, donating directly to The Pantry. 
 
Giving options include: 

¶ Outright Gifts of cash, stocks, bonds, 
real estate or other assets. 

¶ Bequests by Will 

¶ Charitable Gift Annuities 

¶ Charitable Remainder Trusts 

¶ Charitable Lead Trusts 
 
Tax deductible gifts can be made to The Pantry 
through the Community Foundation of North 
Central Wisconsin, 500 First St, Wausau, WI 
54503 by specifying that it is for The 
Rhinelander Area Food Pantry Fund. 

 

Food Pantry Customer Code of 
Conduct Encourages Mutual Respect 

 
After an incident where a customer was seen 
with a weapon during food distribution, the 
Steering Committee agreed that The Pantry 
should be a weapon-free area for the sake of 
both customers and volunteers.  As a result the 
Steering Committee developed and the 
Community Board approved a Customer Code 
of Conduct which includes a weapons ban. 
 
Copies of The Code of Conduct are posted at 
The Pantry and were given to each household 
visiting The Pantry.  'No Weapons' signs were 
also posted at all pantry entrances.  A copy is 
included in this newsletter on page 12 and at 
www.rhinelanderareafoodpantry.org. View All 
 
 

Community Board Member Changes 
 
The Board recently accepted the resignation of 
members Mel Davidson and Marilyn Norden.  
Both were charter board members and have 
served The Pantry in that capacity for over ten 
years.    They were actively involved in the 
initial formation of The Pantry and the 
acquisition of the 'new' building.  We will miss 
their wisdom and guidance. 
 
Last month remaining board members voted to 
accept replacements, Lynda Lukowski and Deb 
Berns.  Both are faithful Pantry volunteers.  
Lynda is active in and past president of 
Rhinelander Woman's Club and can usually be 
seen as Assistant Site Manager on Saturday 
mornings.  Deb, former WPS Customer 
Service Manager, also serves on the NATH 
Board and is working with RAFP treasurer, 
Ginger Chrobak and Site Managers during 
distribution. Welcome Lynda and Deb! 
 

 

http://www.rhinelanderareafoodpantry.org/
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Spring Challenge 

 
Your donation, food or monetary, will be 
matched in March and April by an 
anonymous donor in the area. Wow!  Food 
items may be dropped off at the Food 
Pantry from 9 AM to Noon, Monday through 
Friday. Monetary donations can be made to 
Rhinelander Area Food Pantry c/o BMO, 7 N 
Brown St. Rhinelander 54501 or bring them 
in. Questions contact Guy Hansen, Exec 
Dir. 

 
 

Stuff A Truck 
 

 Once a year TrigΩs has a ά{ǘǳŦŦ ! 

Truckέ campaign.  The Trigs 
"Stuff A Truck" campaign is 
being held in all their stores 
February 7 through February 
27, 2016.  There is a bin in the 
front of each store to accept 
any and all food donations.  All 

donations will support local needs.  Donations will 
also count toward the annual March and April RAFP 
"Spring Challenge".  For donors convenience TrigΩs 
has provided bags containing $17 worth of 
nutritious food that can be purchased and donated 
for $10.  Food will go directly to the food pantries in 
the area. 
 
 
 

 

 
 
Help for the Homeless Hygiene Drive 

Feb. 21 ɀ March 13, 2016 
The Rhinelander Area Food Pantry will be one 
of the recipients of the items collected during 
the Family Help for the Homeless Hygiene 
Drive.  Donation boxes will be at businesses 
and churches throughout Rhinelander. 
 
Items needed are cleaning supplies, laundry 
soap, hair care, deodorant, garage bags, 
feminine needs, bathroom tissue, dental care, 
paper towels, diapers/baby care, body lotion, 
and soap.  The local groups receiving the items 
are NATH, RAFP, Personal Essentials Pantry, 
and Forward Services. 
 

 
 
 

 

 Amazing Volunteers 
 We have some pretty amazing volunteers 
here at the Food Pantry.   All of you are 
dedicated and so willing to help in many ways.
  

 There are times when the distribution 
time goes beyond the closing time because we 
are still busy with customers and, yet, our 
distribution volunteers continue on to be of 
service to our customers.  Lately it is happening 
more and more because of the yearly paperwork 
that must be completed before registering at the 
desk. 

 Well, last week and again last night, our 
dedicated distribution volunteers stayed way 
beyond our distribution time to help serve our 
customers. After helping to haul out over 5,100 
pounds of food last night, one of our carry-out 
guys cheerfully said to the last customer to 
ƭŜŀǾŜΣ ά¸ƻǳ ŀǊŜ ǿŜƭŎƻƳe and have a great 
ŜǾŜƴƛƴƎΗέ  !ƴŘ ǘƘŜƴ ŀǎ ƻƴŜ ƻŦ ƻǳǊ ǾƻƭǳƴǘŜŜǊǎ 
ƭŜŦǘΣ ǎƘŜ ǎŀƛŘΣ άhƘΣ ǘƘƛǎ ǿŀǎ ŦǳƴΦ L ŜƴƧƻȅ ŘƻƛƴƎ 
ǘƘƛǎΗέ 

 You all are an amazing group! Thank you 
for your dedication and time. 
Carole Hansen, 
Site Manager 
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Food Pantry Seeks CANtastic Building 
Teams 

CANtastic Build Day - February 27th 
  

The Rhinelander Area Food Pantry and The 
Rouman Cinema CANtastic event Build Day 
will be Saturday, February 27.  This yearôs 
theme is ñDrive Out Hungerò and the event 
will again be located at the Rouman Cinema. 
 
CANtastic combines the competitive spirit of a 
design/build competition with a unique way to 
help feed the hungry in our community.  
Competing area teams showcase their talents 
by designing and constructing sculptures made 
with donated or purchased canned goods. 
 
The CANtastic creations will be on display for 
two weeks to allow the public to view and judge 
them.  After the event all food items will be 
donated to the Rhinelander Area Food Pantry 
for distribution to area families in need. 
    
For more information, please contact 
rafp@frontiernet.net, Guy at 715-282-5810,  
Bill at 715-360-0400, Dan at 715-369-0656 or 
go to www.rhinelanderareafoodpantry.org. 
  
 RHS Building Trades Previous Competition 

  
 

 

Keeping the Rhinelander Area Food 
Pantry Data Safe 

By Lisa Seifert 
With the Customer data now fully digitized and 
entered into the software system purchased a 
year ago, the Rhinelander Area Food Pantry 
has now taken on the task of documenting how 
customer and donor data is secured. This task 
has also been made necessary due to need to 
comply with standards set by the Payment 
Card Industry (PCI) Council.  
 
In addition, further hardening to the RAFP 
network has been implemented by a team of 
information technology people, including IT 
Students from Nicolet and Food Pantry 
volunteers. Just a few weeks ago, this team 
met on a Saturday to tighten down wireless 
access, beef up password and account 
protections and generally implement changes 
required to make the Pantry PCI Compliant.  
During this process, IT volunteers have 
ensured that virus protection is enabled fully 
and that backups are being performed in a 
secure environment and on a routine schedule. 
Users of Pantry IT resources are being 
provided ongoing education and training to 
help keep not only Pantry equipment and 
infrastructure safe, but also their own 
equipment at home safe.  
 
With these modifications and required 
documentation in place, Pantry management 
feels confident that it is doing what can be 
done to assure that customer and donor 
information is protected from prying eyes. 
Though a large effort, this is one very important 
and ongoing effort to protect the folks that the 
Pantry works with. 

mailto:rafp@frontiernet.net
tel:715-282-5810
tel:715-360-0400
tel:715-369-0656
http://www.rhinelanderareafoodpantry.org/
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RHS FBLA-DECA 

 
Rhinelander High School FBLA/DECA sponsored a food 
drive at the varsity boys' basketball game against Antigo 
Jan. 19 at the Jim Miazga Community Gymnasium. The 
group collected 114 items from flour to tuna that were 
donated to the RAFP. Spectators who brought an item 
got a dollar off admission to the game. Most people 
brought in four items, equal to the cost of an admission 
ticket. Ms.Mischell Fryer and Mr.Patrick Kubeny are 
Business Education Teachers and advisors to the group. 
 
Rhinelander GM Christmas donation 

 
Guy Hansen and Sue Swanson are pictured with the 
Rhinelander GM donation of $5,000 worth of turkey 
certificates for distribution to RAFP patrons over the 
holidays. Many area families benefited from this 
generous donation. 
 
 
 

Thoms 13th Annual Christmas Party 

 
Judy Pagano and Bob Thoms hosted their 13th Annual 
Christmas party fundraiser and once again donated the 
proceeds to the Rhinelander Area Food Pantry. They are 
pictured here presenting $3,100 and 122 pounds of food 
to Guy Hansen, RAFP Executive Director and Barb 
Schmelling, RAFP Bookkeeper. 

 

 

 
O'Melia Schiek & McEldowney  

 

The O'Melia, Schiek and McEldowney SC law firm made 
a generous Holiday donation to the Rhinelander Area 
Food Pantry. Joanne Bishop is pictured presenting a 
check for $1,000 to Guy Hansen, RAFP Executive 
Director. 
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Oldenburg 
Group

 
 
Gayle Rutlin, HR Generalist of Oldenburg Group is 
pictured presenting their donation of 300 pounds of food 
and $300 to Jane Motowski, Rhinelander Area Food 
Pantry General Manager.  

 
 
 
Thrivent donates  

 
 
Joanne O'Brien of Immanuel Lutheran Church and 
Michael Cornelius of Thrivent are pictured presenting a 
check from Thrivent for $1,380 to Jane Motowski, 
Rhinelander Area Food Pantry General Manager.  Jane 
expressed the Pantry's appreciation for the generous gift 
and commented that the donation came at a very good 
time as the Food Pantry has been experiencing a 
seasonal increase in distributions.  

 
 

Carlson Funeral Home 

 
 
Bruce Carlson from Carlson Funeral Home is pictured 
presenting their annual donation of $250 and dozens of 
cookies to Rhinelander Area Food Pantry volunteer 

Leroy Eades.  
 

 

 

 

 

 

Erie Insurance Supports RAFP Weekend 
Food For Kids 

 
Erie Insurance Group, based in Erie, Pennsylvania, 
recently donated $1,000 in support of the Rhinelander 
Area Food Pantry's Weekend Food For Kids Backpack 
program.  Erie Insurance, a FORTUNE 500 company, is 
the 11th largest homeownerôs insurer and the 12th 
largest automobile insurer in the United States. 
Guy Hansen, RAFP Executive Director, was very 
grateful that Erie Insurance recognized and supported 
the Rhinelander Backpack program.   
More information on Erie Insurance can be obtained 
locally from CIS Group, an Independent Erie Insurance 
Agent.   
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Green Bay Packers  

 
 
LeRoy Eades and Frank Loreti traveled to Green Bay 
recently to accept a $3,500 donation from the Packer 
Foundation.  During the luncheon event, the Packers 
distributed donations to a number of nonprofit 
organizations throughout the State, but RAFP was the 
only Food Pantry fortunate enough to be included.  

 
 
 
BMO Harris Bank 

 
 
The Rhinelander BMO Harris Bank has been very 
supportive of the Rhinelander Area Food Pantry.  They 
recently made their annual donation of $1,000 to support 
food distribution to area families in need.   Guy Hansen, 
RAFP Executive Director, is pictured receiving the 
donation from Lois Godawa, BMO Harris Rhinelander 
Branch Manager.  

Immanuel Lutheran Church Bike Ride 

 
The Immanuel Lutheran Church sponsors an annual 
Summer Bike Ride for World Hunger.  This year the 
young people participating in the ride decided to donate 
half of the proceeds to the Rhinelander Area Food 
Pantry. Pictured is Lynda Lukowski, RAFP Assistant Site 
Manager, receiving a check from Joanne O'Brien, 
Immanuel Lutheran Church for $2,300. 
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Rhinelander Area Community Garden 
Garden Update 

By Tom Jerow 
RACG Volunteer Coordinator 

 
The Rhinelander Area Food Pantry garden and greenhouse team has been busy planning for this ȅŜŀǊΩǎ 

growing season. We are ordering seeds and planting will start April 1st. We are, again this year, planning on 

distributing vegetable plants to our clients in an effort to encourage people to grow their own food. This ȅŜŀǊΩǎ 

crop of ǇƭŀƴǘΩǎ are dedicated to the memory of Ken Chrobak who passed away this December.  Ken was a 

dedicated food pantry volunteer and helped with the construction of the greenhouse. He was a key player in 

the establishment of the food pantry and was an important part of the food pantry volunteer family. 

 

Rhinelander Area Food Pantry is also pleased to announce that it has 

joined AmpleHarvest.org - a nationwide program to enable 

neighborhood food pantries to be easily located by local backyard 

gardeners wishing to share their excess garden bounty with 

neighbors in need. 

With one out of six American families now relying on pantries to help 

feed them, the pantries often have a hard time meeting the demand. 

At the same time, many backyard gardeners in the Rhinelander Area frequently find that their vegetable, fruit, 

herb and nut gardens provide far more produce than they can possibly use or share with friends.   The 

remainder is often either left to rot in the garden or put into the trash, which contributes to pollution issues. 

As ȅƻǳΩǊŜ planning this ȅŜŀǊΩǎ garden ȅƻǳΩƭƭ know that you have a good home for your excess production. 

Please be sure to only donate food that is high-quality enough that you yourself would eat it. Donations need 

to be relatively clean, of a suitable ripeness, and ready to be displayed on our shelves. Even small donations 

are welcome.  You may donate fresh produce Monday thru Friday from 9 a.m. to Noon. 
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Safe & Healthy Food Pantries Project 
By: Karly Johnson, Oneida County UW-Extension WNEP Coordinator 

 

In Wisconsin, 1 in 8 people experience food insecurity, meaning they lack access to sufficient 

foods to support a healthy and active life. Food insecurity has negative impacts on health, 

including nutrient deficiencies, difficulty managing chronic diseases, chronic stress, low birth 

weights and premature births. Diabetes and Obesity rates have also increased for low-income 

Wisconsin residents resulting in 2 in 3 being overweight or obese and 1 in 10 being diagnosed 

with diabetes.   

 

With more residents turning to food pantries to help them meet their dietary needs it is 

important for food pantries to support the health and well-being of their clients. Rhinelander 

Area Food Pantry and Oneida County UW-Extension have partnered to implement the Safe & 

Healthy Food Pantries Project. The goal of the Safe & Healthy Food Pantries Project is to 

improve access to and availability of adequate, appropriate, safe and nutritious food for low-

income people who utilize food pantries. Rhinelander Area Food Pantry and UW-Extension 

will work together to create formal policies for food safety and nutrition, along with volunteer 

handbooks to educate volunteers proper procedures for handling and storing food items. The 

food pantry will also work to increase healthy messaging throughout the pantry encouraging 

clients to choose more nutritional options to help support a healthy and active lifestyle.    
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